your  UNIX  zealots 


THE  GOOD  NEWS  IS,  YOU  NOW  HAVE  MORE  VALUABLE 
INFORMATION  COMING  INTO  YOUR  BUSINESS  THAN  EVER  BEFORE. 

BUT  THEN,  THAT'S  ALSO  THE  BAD  NEWS. 


BrightStor™  Storage  Resource  Manager 

The  smart  alternative  to  managing  your  storage. 
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Ell  Oracle  to  Clarify 


KPMG  Hires  Staffers 
From  Andersen 


Pricing  Policies 


Vendor  offers  explanations,  but  users  would 
prefer  changes  to  irksome  licensing  plans 


FAQ 


Sprint. 


On  Time.  Up  Time. 
All  the  Time. 


www.nttverio.com/ad 

Offering  solutions  with  guaranteed  results. 


NTT /VERIO 
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Storage  Start-up  Pushes 

Aztera  currently  can  be  used 

Big,  But  Expensive,  NAS  Box 

System  supports  up  -'witched  architecture  and  in¬ 

and  will  eventually  be  able  to 

though  Zambeel  didn’t  dis- 

adding  Windows  support. 

to  200TB  of  data 

Enterprise  Storage  Group  Inc. 

Fifll 
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Vendors  Propose  Web 
Services  Specification 

A  croup  of  four  vendors  has  pro- 
for  defining  how  Web  services 

SAP  AG,  Sun  Microsystems  Inc.. 

San  Jose-based  BEA  Systems  Inc. 

Inc.  said  the  Web  Services  Choreog¬ 
raphy  Interface  will  be  submitted  to 
a  standards  body  on  a  royalty-free 


Microsoft  Sets  Plan 
For  Office  Upgrade 


Air  Force  Awards 
Storage  Rollout  Deal 


Short  Takes 

SUN  said  it  agreed  to  buy  AFARA 


SAP  Plans  Upg 
Of  Apps  for  R 

Will  enhance  inventory  planning,  forecasting 

rade 

etailers 

Selling  Points 

SAP's  upgraded  retail 
applications  will  include 
the  following  new  features: 

MERCHANDISE  PLANNING 

notmced  an  upgraded  |  In  addition.  SAP  said  it  plans 

Jness  applies . is  for  ware  developed  by  Ibegcr 

Vw-X  retailers  that's  Je  wilen,  Germany -based  SAF  AG 
signed  to  boost  demand-fore  and  eventually  embed  the  tech- 

more  tightly  integrate  plan  ,  tion  vendors  that  sell  software 

Hue  out  by  the  end  of  Septem-  |  of  the  supplier  side  of  supply 

hMySAP  Retail  Sn  be  pur- 

appealing  to  Shaker  Heights. 

Steve  Baisden,  a  spokesman 

STORE -OPENIN6  CAPABILI¬ 
TIES  that  reduce  (he  tme  flakes 
to  setup  data  for  new  stores 

N^ROymPWCEMARK- 

He  added  that  OfficeMax 

a  combination  of  Version  4.6  of 

CAD  Rockford.  Mich.-bascd  Wol- 

OHl  '  verine.  which  began  using  AFS 

after  releasing  a  Version  2J  ,  handle  order  processing,  "had 
upgrade  in  mid-2000.  |  to  fight  through  a  lot  of  issues 

But  after  AFS  3.0  shipped  in  |  in  the  early  releases  to  get  it 

said  SAP  has  signed  on  11  new*  distribution,  but  SAP  kept  get- 
|  IcasuJ,  increasing  the  number  Now.  Pfennig  said,  Wolver- 

San  Francisco,  The  Basketball  es.  The  company  this  weekend 
Marketing  Co.  in  Paoli.  Pa.,  and  ]  plans  to  upgrade  to  Version  3.0 

nology  officer  at  Canton.  Mass.- 

various  product  units.  The  com- 

next  couple  of  years,  he  said. 

dor  offers  a  packaged  suite  for 

Apparel  maker'  Basketball 

modules.  The  software  will 
replace  homegrown  green- 
screen  applications  that  run  on 

chose  AFS  because  it  provides 
integrated  applications  that 

Houlahan  said.  Basketball 

was  indeed  stable,  she  added.  1 

AFS  WISH  UST 

|  ™f3^biE7urmm™- 

November  with  a  customized 

1  _ 

SAP  Plans  Upgrade 
KB!  OfApps  for  Retailers 

xML-basad  nMdtotion  Will  enhance  inventory  planning,  forecasting  and  i 

tor  dafMng  how  Wab  sarvicai  -  niart 
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IT  Recentralization  Efforts  =£££5 

~W  V  •  i'-'v  sy  Tf-T*.!  ^  halfofthcYMCA  revelled  that 

Paymg  Off —  With  Caveats  53= 

*  Bundy  said  the  federated  ap- 


1 

T’S  MARCH  3RD 

1 

N  SHIPPING. 

1 

T'S  MARCH  3RD 

IN  SALES. 

TOO  BAD  IT’S 
JANUARY  3RD 
IN  FINANCE. 
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MARK  HALL 


The  Real  Trial 


LET’S  NOT  SPECULATE  about  what  U.S. 
District  Court  Judge  Colleen  Kollar- 
Kotelly  will  decide  later  this  summer 
about  Microsoft’s  fate.  That’s  an  academ¬ 
ic  exercise  about  a  ruling  that’s  certain 
to  be  appealed.  Instead,  let’s  look  at  how  the  market 
is  judging  the  company.  After  all,  you  can’t  appeal 
the  decision  of  the  marketplace.  And  it  looks  to  me 
like  the  market  is  slowly  turning  its  back  against 
Redmond. 

|  day.  TWo  years  ago,  it 


ail.  StarOffice  a  paltry  $75 
and  change.  Granted,  you  get  what 
you  pay  for,  but  most  people  don't 


majority  of  the  PC  users  in  their 
companies  can  get  by  just  fine  with  a 
product  that’s  one-sixth  the  cost. 


Tools  for  J2EE 
Management 
Come  of  Age 

Using  JAVA  to  build  ap¬ 
plications  in  the  enter¬ 
prise  is  popular  be¬ 
cause  it  lets  companies  broad¬ 
en  the  usefulness  of  their  code 
by  reusing  it  in  new  software.  And  now 
tried-and-true  lava  is  widely  seen  as  a 
solid  bet  for  Web  services  work. 

Java's  the  magic  language,  right? 


You're  an  IT  professional,  not  the  Internet  police. 


TECHNOLOGY 


Bn— 

BEYOND  SECURE  WALLS 

Providing  remote  workers  with 


ENTERPRISINe  APPLE 

Apple's  Mac  OS  X  combines  the  re 


NICHOLAS  PETRELEY 


Open  Source’s  Open  Door 

AS  MOST  OF  YOU  KNOW,  much  of  success  has  to  do  with 

being  in  the  right  place  at  the  right  time.  A  golden  opportun¬ 
ity  is  about  to  emerge,  thanks  to  consumer  advocates  and  a 
horde  of  greedy  lawyers,  and  open  source  will  once  again  be 
in  the  right  place  at  the  right  time  to  exploit  this  opportunity. 
Before  I  get  to  the  external  circumstances  I  have  in  mind,  it’s  important 

o  note  (hat  open  source  is  earning  many  wins  on  its  |  Fact  1:  Microsoft  sells  software  that  is  notoriously 


;  that  is  notoriously 
jits.  Fact  2:  These  prob- 
>ney  and  lost  business. 


suggests  that  you  check  out  a  2-lb. 
projector  and  PDA  slide-show  ac¬ 
cessory  that  let  you  leave  your  lap¬ 
top  at  home.  M8E  32 

already  does.  It's  a  myth,  but  one  that  is 
nearly  impossible  to  expose. 

Microsoft  has  never  been  held  account¬ 
able  for  the  problems  in  its  products.  Un- 

SECURITY  JOURNAL 

After  two  members  of  his  security 
team  leave.  Mathias  Thurman  ad¬ 
justs  his  priorities  —  and  takes  on 
additional  responsibilities.  HUES* 

you're  likely  to  conclude  that  tbe  reason 
Microsoft  has  never  been  taken  to  task  is 
that  the  problems  aren't  severe  enough  to 
justify  suing  Microsoft  for  damages. 

Certainly,  lawyers  have  every  reason 
to  pursue  this.  Look  at  the  obvious  facts. 

hole  and  opens  three  mo 
My  crystal  ball  says  coi 
will  win,  liability  insuran 


TED’S  DATA 


TED 


TECHNOLOGY 


Out  of  Sight, 
■In  Touch 


Security  Comes  First  for  Remote  Workers 


ItawTulsf  nnniiitiM'ii  Cmi  Fwpwf  CwmmnyMfl'twfffM 
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Out  of  Sight, 


Security  Comes  First  for  Remote  Workers 


puHji 

mm  ^ 


However,  unguarded  VPN  tunnels  can  provide 
back  door  into  the  enterprise  network.  VPNs  thai 
ed  to  home  PCs  —  especially  those  with  Internet 


grown  by  leaps  and  bounds"  he  says.  “It  was  pretty  rocky  e; 


worker's  home  network  from  the  broadband  con 
firewalls  look  for  suspicious  packets  and  prohibi 

way  to  protect  remote  workers,  analysts  say. 

KB  Toys  in  Pittsfield,  Mass.,  is  beta-testing  the 


Remote  workers  have  browser-based  access  to  a 


How  Telecommuters  Can  Expose  Company  Networks 


TECHNOLOGY! 
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Making  Connections 


de  of  major  metropolitan  ar-  the  diversity  of  technology.  It 


L 


! 


©business  is  the  game  Play  to . 


I 


WHAT  S  HIS  NAME 
HE  FREELANCE  GUY 


TECHNOLOGY 


Decision-Support 
Systems  r  i 

J  ■  Decision-support  systems  are  in-  H 

I  "T"*1*,  I  teractive  computer-based  tools  I 

/\  petan  aJisw'™  I  used  since  the  1960s  by  deci-  8 

/  \  sics  of  I  s'on_makers  to  help  answer  I 

X  \~ing.  whicMs'why  I  questions,  solve  problems  and  I 

I  mss!°c"ncuirarta!tei^eihat  I  suPPort  or  refute  conclusions.  i 

I  reaches  back  to  the  late  l*)60s. 


He  says  decision-makers  are 
ing  every  department  and  divi- 


franie  technologies,  laid  the 


the  1,727  global  properties 
held  by  the  trust.  ProLogis 
buys  land  and  develops  prop¬ 
erties  of  all  sizes  to  serve  as 

total  of  more  than  200  million 
square  feet  of  leased  facilities 


"embed  analytics  into  core  so¬ 
lutions”  as  IT  deploys  them. 

view.  "Decision-support  sys- 
use  that  people  don't  even  * 
He  points  to  the  spreadsheet 


to  data  analysis  is  becoming 
the  next  phase  of  DSS.  says 
Mike  Schroek,  global  iAnalyt- 


DSS  Architecture 


"If  you  go  to  Weatherworn 
id  look  at  the  forecast  and  do- 

>u.  you’re  another  successful 
•er  of  decision-support  sys- 
ms  "  Holxapple  says.  I 


COWVTHWOUO. 
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ANewKind 
Of  Roadshow 

When  you  want  to  travel  light  and  still  show  your  PowerPoint 
presentation,  the  combination  of  a  nifty  PDA  accessory  and  a 
2-lb.  projector  makes  a  compelling  package.  By  Russell  Kay 


ilsu ! 
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Staff  Resignations  Put 
Security  Ops  in  Triage 

The  departure  of  two  key  staffers  leaves 
Mathias  scrambling  to  keep  his  security 
infrastructure  online.  By  Mathias  Thurman 


ty  auditor  jumped  ship  for  or 
nies.  It  offered  him  a  signifi¬ 


cation  time  and  the  opportuni¬ 
ty  to  build  his  own  team. 

We  tried  to  keep  both  of 


SECURITY 

MANA6ERS 

JOURNALS 
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STRATEGIC  HIRING 


conlracting  lull  to  take  a  strategic 
look  at  staffing  and  to  study  when 
and  how  to  use  contractors  to  their 
advantage  as  the  economy  starts  to 
improve  and  projects  get  going 
again.  MN 


PAUL  A.  STRASSMANN 


Misleading  Metric 


WE  ROUTINELY  read  elaborate  tabulations  of  average  IT- 
spending-to-corporate-revenue  percentages  by  industry. 
For  instance,  last  year’s  benchmark  for  the  banking  in¬ 
dustry,  according  to  Meta  Group,  was  5.16%;  from  Gart¬ 
ner,  4.1%;  and  from  InformationWeek,  8%.  In  telecom¬ 
munications,  the  numbers  were  5.8%  (Meta),  10.5%  (Gartner)  and  17% 
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STRATEGIC  HIRING 


mart  IT  managers  are  using  the 
mtracting  lull  to  take  a  strategic 
►ok  at  staffing  and  to  study  when 


advantage  as  the  economy  s 
improve  and  projects  get  go 
again.  RAOE  36 
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Misleading  Metric 


WE  ROUTINELY  read  elaborate  tabulations  of  average  IT- 
spending-to-corporate-revenue  percentages  by  industry. 
For  instance,  last  year’s  benchmark  for  the  banking  in¬ 
dustry,  according  to  Meta  Group,  was  5.16%;  from  Gart¬ 
ner,  4.1%;  and  from  InformationWeek,  8%.  In  telecom¬ 
munications,  the  numbers  were  5.8%  (Meta),  10.5%  (Gartner)  and  17% 
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ENGAGEMENT 


How  and  when  to  use  contractors  to  your 
strategic  advantage,  by  Kathleen  melymuka 


When  Should 
You  Hire 
Contractors? 


rhe  Home  Depot  Inc.  in  Atlanta,  which  brought  i  and  they  may  be  supp 
'he  following  are  some  of  the  rules  of  engagement 


Buyer  Beware 


in  2000,  but  what  that  means  is  variable.  Ross  Feman- 

are  severely  depressed,  now  that  so  many  people  are 
looking  for  contract  work.  “A  guy  who  was  getting 
S125  an  hour  in  2000  is  now  accepting  $65,"  he  says. 


needs  of  your  business  and  how  well  you  tic  that 
both  temps  and  permanent  staffers.  Isfahani  says.  ‘ 


they're  happy,"  says  Moody.  This  worked  for  CIO 
Brent  Zempel  at  Life  Time  Fitness  Inc.,  a  health  club 
company  in  Eden  Prairie,  Minn.,  that  was  beefing  up 
its  IT  staff.  Nearly  half  of  his  50  or  so  permanent  IT 


i  types  of  people 


force,  says  Diane  Tunick  Morello.  an  analyst  at  Gart- 


Calculating  costs  may  be  tricky,  but 
experts  say  quick  savings  are  all  but 
guaranteed  by  Mary  K.  Pratt 


mi?' 


IT  volunteers  gain  new  skills  and 
experience  but  rarely  score  a  new 
job.  By  Melissa  Solomon 

GOOD 
NTENTIONS 


Calculating  costs  may  be  tricky,  but 
experts  say  quick  savings  are  all  but 
guaranteed.  By  Mary  K.  Pratt 
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W 


jobs  they  left  at  Nortel  Networks  Ltd. 
and  DaimlerChyrsler  AG  in  Germany. 


ygg* 


worked  on  teams  to  help  IT  depart - 

avoid  company  wide  layoff.;  and  sug- 


Those  who  have  ventured  to  and  After  their  year  in  Cuba.  Bohill.  29, 

from  the  nonprofit  world  say  the  expo-  and  Long.  33.  were  fortunate  enough  t( 
rience  is  worthwhile  in  terms  of  per-  land  jobs  within  a  few  weeks  after  af¬ 


front  the  New  York  office  of  London- 
national  Ltd.  He  updated  his  resume  tc 


IT  volunteers  gain  new  skills  and 
experience  but  rarely  score  a  new 
jot).  By  Melissa  Solomon 


Linda  Hodges,  executive  vice  presi-  corporate  donors, 

dent  at  Hersher  Associates  Lid.,  an  IT  Santino  says  just  making  new  ac- 
recruiting  firm  in  Northbrook.  IIL.  says  quaintances  at  New  York  Cares  has 

work  to  job-seekers  because  it  can  dis-  ing  a  technician.  I  just  wanted  to  do 
tract  them  from  the  very  complex  what  I  wanted  to  do  and  be  left  alone." 

process  of  finding  work,  especially  in  he  says.  “It's  been  nice  to  turn  that 


___  _  ___ _ _  .  n.ums  as  tangible  as  a  new  job.  But  ii  York  Cares' technology  programs. 

career  building  technical  pericnce  a 

ect-management  skills.  as  by  she's  happy  to  be  back  in  the  corporate 

recharging  I  world. 

INTENTIONS 
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Summer  Reading 


Tom  Clancy  novels  they’re  not. 

But  here  are  eight  new  titles  to  boost 
your  IT  and  business  knowledge. 


UlilU 
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FRANK  HAYES/FRANKLY  SPEAKING 

Don’t  Shrug  Off  Bugs 

HOW  MUCH  DO  BUGS  COST  US?  This  week  we  have  an 
estimate.  The  U.S.  government’s  National  Institute  of 
Standards  and  Technology  (NIST)  released  a  study 
that  says  software  errors  cost  U.S.  users  $59.5  billion 
each  year  (see  story.  Page  One).  That’s  more  than  Bill 
Gates  is  worth  these  days  ($52.8  billion,  according  to  Forbes),  but  it’s 
still  only  about  $200  per  American. 

Of  course,  most  corporate  IT  shops  won’t  care. 
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The  difference  between  success  and  failure 


